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WORKSHOP 3: IDENTIFYING 
AUDIENCE EXPECTATIONS

Task 1: Mapping exercise:

Dolan and Palets categorise different audience roles in terms of the level of 

audience agency within immersive experiences, identifying the following:

1. Passive observant: The viewer is a ghost, playing no active role in the

story. They are invisible to (and go unnoticed by) other actors in the world.

2. Active observant: As with passive observant, but with some means of

interaction such as a gaze-based point-and-click mechanic.

3. Passive participant: The viewer is visible to (and noticed by) other actors in

the world. The overall experience however remains passive; the viewer has

no ability to affect change within the story.

4. Active participant: As with passive participants, but with the means and

ability to effect change within the story and its outcome.

Meanwhile, Mohen Leo’s four immersive audience surrogate categories are:

1. ‘No one’

2. ‘You’

3. ‘Version of you’

4. ‘Something/someone else’

In groups, identify as many examples of VR experiences that fit into each of 

these categories as you can. Do the same for AR experiences - any differences?

Task 2: Create:

In groups, design a 3D theatre-style set plan for a VR experience of your choice. 

As part of this set plan, you should consider:

• What is your planned audience role within this experience and how will

your set design reflect this particular role?

• What is your planned audience surrogate within this experience and how

will your set design reflect this surrogate?

Further reading:

• Mohen, Leo (2020) ‘StoryFutures Academy Presents: Masterclass with

Mohen Leo, ILMxLAB’, StoryFutures Academy (April 8).

https://www.storyfutures.com/resources/mathias-chelebourg
https://www.youtube.com/watch?v=zyWRxVlziyQ
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